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Why Do Candidates Drop Out?

Passing a certification exam is a key milestone for many professionals. It can
increase their salaries and help take their career to the next level. However,
many professionals sign up for their certification exams, yet fail to follow
through and actually take it.

This year, a record number of candidates signed up to take the Chartered
Financial Analyst exam - more than 227,000. However, it's estimated that
about 30,000 who register usually skip the exam. This significant percentage
equates to lost time, effort, and opportunity for those who drop out.

Are dropout rates higher than you'd like for your certification candidates?
With some effective strategies, you can reduce that number. This guide
breaks down everything you need to know about how to decrease the num-
ber of candidates not finishing their certifications.

Why Do Candidates Drop Out?

Before you can cutdown on certification dropout rates, youfirst need to know
why candidates are dropping out. With a comprehensive understanding of
the impediments that stand in a candidates’ way, you're better equipped to
remove those hurdles. Some common reasons candidates drop out before
completing their certification exams include:

© Feeling like they will fail or a fear of failure

© Ppoor preparation typically caused by:
+ Inadequate amount of prep time

+ Inefficient or ineffective learning programs
¢ Inconvenient learning programs
+ Dated, unengaging learning programs

© Feeling overwhelmed by the certification process
©) Decreased or lack of interest in completing the exam

With so many reasons to drop out, it might feel like the cards are stacked
against your candidates. How can you support them better to follow
through more frequently with taking your certification exam? Explore some
of the most effective strategies for reducing dropout rates and promoting
candidate success.
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https://www.bloomberg.com/news/articles/2018-06-20/cfa-says-record-number-of-candidates-signed-up-for-saturday-exam

THE BEST STRATEGIES FOR
REDUCING CERTIFICATION
CANDIDATE DROPOUT RATES

Encourage Candidates to Learn at
Their Own Pace

Each candidate is different, with their own learning styles and grasp of
concepts. Because one size doesn't fit all when it comes to learning, one
way to reduce dropout rates is by enabling candidates to learn at their
own pace. In fact, according to LinkedIn's 2018 Workplace Learning
Report, 58% of employees prefer to learn at their own pace, showing
how this certification approach is exactly what your candidates want.



https://learning.linkedin.com/resources/workplace-learning-report-2018#trends
https://learning.linkedin.com/resources/workplace-learning-report-2018#trends

The Best Strategies for Reducing Certification Candidate Dropout Rates

Incorporate Technology into Learning
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Provide Personalized Learning Experiences

In the same vein as the benefits of a learn-at-your-own-pace experi-
ence, a personalized learning experience is a way to prepare students
for certifications that directly meet their learning needs. It's been found
that personalized learning pathways improve learner engagement by
nearly 100%. Programs that are designed

to factor individual knowledge and testing 0
performance into a certification candidate’s 1 00 /O
learning path are sure to get the best re-

sults, as learners become more engaged | ENgagement

when material is better tailored to their
individual needs.

O

Improve Time Management Skills

Investing about ten minutes each day in task planning can eliminate two
hours of wasted time. Imagine how much improving time management
could impact candidates’ exam preparation! Study plans that outline
learner progress and what still needs to be accomplished help to chan-
nel learners’ focus while reducing cramming and anxiety.

Cramming for a certification exam can make your prep feel like a frantic
dash to the finish line. Procrastination makes it hard to avoid stress.
Instead, learners need a study plan that is laid out with enough time to
cover all the pertinent topics, while also effectively engaging them so
they don't fall victim to procrastination. Starting earlier makes it easy
to prepare for an exam and comprehend all the essential material.With
digital, engaging exam prep techniques, learners can cover more mate-
rial faster. The right learning program manages time for learners and
helps them accomplish more in the long run.
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Use Gamification to Make Learning Fun

Are traditional learning programs boring your candidates k
and causing them to lose interest in their certification

preparation? Gamification gives users a fun way to stay

engaged in the learning process through features like "4‘
badges and incentive programs. It also taps into users' \'1
natural competitive instincts and leverages that “desire

to win” for greater engagement. Gamification is what

certification candidates want, too. About 80% of learners say

they would be more productive if their work was gamified.

Learning sessions of users who engage with gamified learning models
are typically longer and performance improves at a faster rate. Gamifying
your certification preparation is sure to better engage and better moti-
vate users, resulting in reduced dropout rates.

Over 75% people are gamers
(50% casually and 27% moderately to fairly often)
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The Best Strategies for Reducing Certification Candidate Dropout Rates

Adopt a Blended Learning Approach

Do you want to provide your candidates the benefits of digital learn-
ing, but you're hesitant to eliminate the in-class portion of certification
prep? Offering an approach to learning that blends both in-person and
digital learning is the best of both worlds.

What does blended learning look like? Its benefits go beyond just
meeting in a classroom and then completing lessons online. Blended
learning can include webinars, pre-recorded lessons, online classroom
discussion boards, and more. These materials engage learners and
provide supplemental education to fill in any knowledge gaps prior to
candidates taking their certification exams. They can also refresh your
candidates’ memories of learning material, ensuring higher success
rates. With social aspects of blended learning, like online discussion
boards, learners can still engage with their peers outside of the class-
room and not lose peer-to-peer learning benefits.

Blended learning reduces dropout rates in a few different ways. First,
it offers the best learning environment for any student, regardless of
whether they prefer to learn in-person or using digital devices. In fact,
59% of teachers said that students were more motivated to learn in
a blended learning environment. Additionally, a study published by
the Department of Education states “Blends of online and face-to-face
instruction, on average, had stronger learning outcomes than did face-to-
face instruction alone.”

Next, blended learning aids in knowledge retention, as candidates can
engage with the learning style that helps them learn best, whether
that's audio, print, or visual learning. They can also revisit learning ma-
terial at any time, which allows for more study time. This breeds more
confidence in performing well and results in candidates being more likely
to take the exam.

Another benefit is the speed with which courses can be completed.
Instead of being confined to only learning in a classroom on certain
predetermined hours during the week, candidates can study whenever
they want - again, at their own speed.

Completing practice exams can
decrease exam anxiety

Reduced anxiety increases sleep

Q)
Eight hours of sleep
increases performance levels

Reduce Exam-Related Stress

Too often, candidates fail to take their exams due of overwhelming stress
and pressure. According to one study, 25% of college students say that
stress lowered their grades or impacted their ability to finish a course. If
you want to reduce the number of dropout rates, eliminating exam-related
stress is a good place to focus your attention.

While some people will always have a little bit of nervousness before taking
an exam, feeling unprepared is often the biggest driver of anxiety, which
can lead to unmanageable stress. To ensure your students don't fall vic-
tim to this issue, you need a comprehensive learning program, complete
with practice tests. The more familiar with the testing process certification
candidates are, the more comfortable they'll feel when taking the exam.
Provide your candidates with the ability to complete as many practice tests
as they need to in order to reduce the stress around the actual exam.
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The Best Strategies for Reducing Certification Candidate Dropout Rates
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Provide Remediation to Put Students Back
on the Right Track

If students feel like they're failing or not making progress, sometimes
they will simply give up and drop out before an exam. Traditional,
non-personalized exam prep models have no way of putting those dis-
couraged learners back on the right course.

Instead of a certification preparation that just shows that the learner got an
answer wrong, your candidates need remediation tools that help them
not only understand why the question was wrong, but helps them chan-
nel their focus moving forward with prep to address their weaknesses
in the future.

Comprehensive and successful re- Review Mode
mediation pinpoints strengths and
weaknesses. When a learner gets an
answer right, they also need to un-
derstand why the answer is accurate.
Remediation tools do this by linking
back to lesson plans, offering explana-
tions, providing additional questions
similar to the ones missed, or connecting
students with instructors who can offer
further insight.

Q.

A.
B.
C

Solution

Cis correct.

Another valuable aspect of remedia-
tion is self-assessment. While some
learners might think they have an ade-
quate understanding of a topic, that's
not always the case. Providing self-
assessment tests helps them see how
their actual strengths and weaknesses
compared to what their perception is.
With these assessments, they can be

placed on a more personalized and

effective preparation course, which

better meets learners’ needs and helps

them focus on their weaknesses.

o,

Prioritize the Right Topics

Trying to organize certification preparation on their own can be a huge
challenge for many learners. When certification exams cover a lot of
material and complex topics, learners often don’t know where to begin,
which causes them to feel overwhelmed and is why many simply drop
out. If you want to reduce the number of certification dropouts, prioriti-
zation is key.

Many learners struggle to identify and properly weigh where they should
spend the most time preparing for an exam. It's tempting to focus on
areas where you excel, while procrastinating in areas that present more
challenges. With new learning platforms, learners’ strengths and weak-
nesses are highlighted, helping them to prioritize and put more effort
into areas where they struggle.

Visualizing strength and weaknesses help learners prioritize

Beginner

Basic

Intermediate

Advanced
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BenchPrep is the only comprehensive learner success platform
on the market. We help the world’s leading organizations offer
learning experiences that are tailored for increased engagement
and achievement.
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BenchPrep: The Only Comprehensive Learning Solution

Don't take our word for it.

Leading credentialing bodies, professional associations, and training organizations
are already using the BenchPrep platform to transform their digital offerings.

(29 RICHARDS S
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ACT 3‘/7\\\\% CFA Institute

“We have been impressed by how closely BenchPrep “BenchPrep’s platform has streamlined our
is willing to work with us to refine the platform so processes into one solution, allowing us to focus on
students can navigate large amounts of prep content our core competencies.”

easily. Information is presented to the user in a
Christopher Wiese
Head, Curriculum & Learning Experience
at CFA Institute

clean, thorough, straightforward way.”

Brandon Goldsmith
Senior Product Manager, ACT
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https://www.youtube.com/watch?v=mLbtCGvshm0
https://www.youtube.com/watch?v=qzwkEvA7KbY
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BenchPrep: The Only Comprehensive Learning Solution

Certification Success Story

Find out how HRCI became a one-stop shop for candidates and
generated more stable growth by improving their candidate journey.

HR
CERTIFICATION
INSTITUTE™

“BenchPrep’s partnerships with other large
credentialing bodies gave us the reassurance

that they could scale with us as we continue to o 2 a0
grOW Our OWn progra ms. e Welcome to HRCI Practice Exam - PHR v1 Rate & review this course! Y e W Wik

Action Plan

#® Discussions

T Today's Knowledge Goal Action Plan Progress
We also quickly realized their dedication and — i ik
commitment once we started interacting with B Fracice R | (D e Practce bxam - PRyt
. . . W Tests
their responsive and collaborative customer
” Percentile Rank @ Avg. Score on Avg. Score on Tests
success and development teams. B e

HRCI Practice Exam - PHRv1 >
8 Knowledge

Dania Eter Bt B% N/A
Chief Global Credentialing and

Products Portfolio Officer, HRCI

Strengths & Weaknesses @
Download this free case study now > 9, Spor

Learn about HRCI Practice Exam -

PHR V1
5 Knowledge

Make the Most of HRCI Practice
Exam - PHRv1
8 Knowledge
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%4 BenchPrep

With the right learning program, your certification candidates are equipped to pass their exams.
You're sure to see a reduction in dropout rates and an increase in successful preparation.

Discover how BenchPrep's enterprise
Saas$ solution can be customized to
meet your learner’s exact needs.

Learn how our platform transforms the
learning experience through a personalized,
on-demand, game-based approach.

Ensure your learners aren't left behind
by driving deeper engagement and
higher success rates with BenchPrep.

Visit us at benchprep.com » contact us at solutions@benchprep.com >
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