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Tip: Don'tonly pay attention to volume by Channel.
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Key Performance Indicators don't end when a

hire Is made. Quality metrics are valuable to
monitor success of placements.

Client Satisfaction
Score:

% Promoter % Detractor

‘While quality metrics often require some leg Clients Clients

work to gather Information, they are Important for
new clients as well as returning ones, and they
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Net Promoter Scores can be calculated from
simple satisfaction surveys with a ranking of 1-10.

Engage. Motivate. Recognize.

il I

visible.

ly Pubish



